= TRIUMIPH

Ground Transportation Terms, Conditions & Accessorial Charges

After Hours Pickup or Delivery — Minimum of $350.00 per FTL Dry Van, $175.00 for LTL Dry Van,
$450.00 for FTL Flatbed or Refrigerated will be applicable; these charges are on top of the
regular freight charges.

This charge applies in addition to prescribed charges for pickups and/or deliveries that fall within
the time frames of 1800 and 0500 local time.

Appointment - $50.00 per carrier made appointment; pre-booked appointment charges vary by
region. Please contact your Triumph representative for mor details and pricing.
Applicable to shipments requiring a pickup or delivery appointment.

Attempted Pickup or Delivery - $275.00 per attempt, FTL only.
Applicable when:
a. Ashipper or consignee alters the pickup or delivery to another date, time or change in
address different than what was originally indicated on the BOL.
b. No answer at shipper or consignee’s location as per BOL.
c. Access to pick up or delivery area is restricted.
Non-local areas will be subject to additional off route miles.

Additional Stops FTL - $100.00 Dry Van, $125.00 Flatbed per extra stop
Applies if a truck is required to stop at multiple locations for either pickup or delivery of a
shipment. This is in addition to the miles added to the route.

Blind Shipment - $100.00 per shipment.
Applies to a shipment in which the identity and address of the shipper or consignee (or both)
must be hidden from another party.

Cancellation (TONU) - $350.00 FTL, $150.00 LTL, plus any additional associated costs.

Charges are applicable when the equipment is requested and then cancelled without
advisement or sufficient notice. All pickup cancellations are subject to appliable charges as per
the cost incurred.
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Call Prior to Pick up or Delivery - $50.00 per occurrence.
Applies when a call ahead for pickup or delivery is required.

Carbon Tax — Surcharge will be applied when applicable.

Cross Border Handling Fee - $30 per border crossing.
Applicable to any shipment crossing a border.

Cross Dock Handling Fee — Contact your representative for a spot quote.

Cubic and Dimensional Requirements — additional costs as applicable.

Shipments occupying 10 or more linear feet of trailer space are subject to a minimum billable
weight of 1,000 Ibs. per occupied linear foot. Individual pieces or pallets that are 60 inches or
higher, irregularly shaped, or non-stackable will be considered to occupy the full trailer height of
96 inches.

Pallets 48 inches or wider will be considered to occupy the full trailer width of 96 inches. Skid
rates are based on pallets that do not exceed 48" x 48” x 60” or 1,500 lbs. per skid. If a skid
exceeds any of these limits, the rate will be adjusted to the next applicable skid rate. For rating
purposes, the greater of actual weight, dimensional weight, or linear footage will apply.

Customs Charges — additional costs applicable.
Shipments that fail to clear customs at the border, through no fault of Triumph, may be assessed
one or more of the following charges:

a. InBond Fee — all shipments that fail to clear customs at the border must be held in a
customs bonded warehouse until cleared; additional charges will apply. If the freight is
required to be remanifested, an additional fee of $50.00 will be applicable.

b. Customs Exam Fee — all shipments called for inspection by the Canada Border Services
Agency (CBSA) or other government department (OGD) will be assessed and an
additional handling fee may apply.

c. Storage Charges — all shipments held in a customs bonded warehouse pending a release
from customs will be assessed as a storage fee.

d. Border Delay — all shipments delayed at the border will incur an additional fee of $75 per
hour when applicable.

e. Denied Entry — if a shipment is inadmissible and denied entry into the country, the costs
associated with bringing the shipment back to a haven in the country of origin and
return the freight to the shipper will be applicable.

Dangerous Goods — Minimum $75.00; Maximum $350.00 per shipment.
Applies to shipments classified as dangerous goods or hazardous materials.
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Driver Assist - $100.00 per hour, billable in 15-minute increments.
Applicable when a driver is asked to assist in the loading or offloading of freight.

Driver Detention - $100.00 per hour, billable in 15-minute increments.
LTL, 15 minutes free; FTL, 1 hour free.

Dropped Trailer Charge - $150.00 per instance.

Fish and Wildlife - Product that is subject to the Fish and Wildlife regulations will require a
separate procedure other than USDA. The procedure requires a meeting of a Fish and Wildlife
official at a specific date and time to submit paperwork for the official’s signature. Extra charges
will be applied depending on the circumstances. Contact your Triumph representative for a
quote.

Fuel Surcharge (FSC) — additional costs as applicable.

Fuel will be assessed on all transportation charges as described in your quote and/or tariff.
Generally, FSC is based on FCA and fluctuates weekly. LTL FSC is applicable to less than 10,000lbs
and/or 10 linear feet of trailer. Greater than 10,000lbs FTL surcharge will apply. Contact your
Triumph representative to clarify your FSC program as needed.

Inside Pickup and/or Delivery - $200.00 minimum charge per shipment and/or occurrence.
Charge will apply if inside pickup and/or delivery is requested or required from/to floors other
than ground floor, or the pickup/delivery is greater than sixty feet from the delivery vehicle.
Contact your Triumph representative for more details.

Layover - $350.00 Dry Van; $450.00 Flatbed/Specialized (Reefer/Step Deck etc.)
Applicable when a driver with a tractor and trailer are detained/held over, due to no fault of
Triumph, between 1700 — 0800, shipment will be subject to additional layover charges.

Liability — Cargo liability, limit of liability and declared value.

Triumph Express Service Canada is not liable for loss of or damage to cargo. The liability for loss
of or damage to cargo lies with the hired carrier. Cargo liability is limited to $2.00 per LB to a
maximum of $100,000 per shipment. Cargo coverage more than this amount must be agreed to,
in writing, prior to load tender/acceptance, additional charges will be incurred. Received in good
condition unless noted otherwise on this bill of lading. Make sure to note all pertinent details if
damages are apparent. Triumph and its carriers or agents will not accept compliance fines of any
sort. Reach out to your Triumph representative for more information.
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Limited Access - $175.00 per shipment.

Applies when the shipper or consignee is at a limited-access location, including:
Transportation, education, healthcare, or government facilities, such as airports, schools,
hospitals, military bases, and air force bases;

Public, commercial, or restricted-use sites, such as malls, casinos, nuclear power plants, hotels,
prisons, correctional facilities, and self-storage facilities;

Recreational, religious, or other non-commercial locations, including country clubs, camps,
places of worship, and sites that are not open for commercial use.

Meat Products — USDA/FSIS/APHIS.

All meat products exported to the US are subject to USDA/FSIS regulations and
must be sent to a USDA inspection facility. Certain products are subject to APHIS
requirements which are handled at the US Border which is a separate inspection.
Contact your Triumph representative for a quote.

Notice of Claims - Submission for damage claims from date of delivery is sixty (60) days.
Submission for loss of goods is ninety days (90) days. Claims under $50.00 per order will not be
processed. Claim cannot be deducted from freight charges.

Packaging and/or Rehandling Cargo — additional costs as applicable.
Inadequately packaged cargo will be shipped at owner’s risk. Any expenses incurred due to
repackaging and handling will be passed along at cost + 5% handling fee.

Pallet Jack - $75.00 per shipment/occurrence.
Where the service is available, please contact your Triumph representative to confirm
availability.

Payment Terms — Net terms based on client profile agreement.

Residential and/or non-commercial locations — Minimum $75.00 up to a Maximum of $250.00
Pickup or Delivery locations including apartment buildings, business residential areas, job sites,
rural routes and schools. Subject to tailgate fees.

Storage — additional costs as applicable.

Undelivered freight and freight awaiting transportation, held in or on

Triumph’s premises, Triumph’s partners premises, or truck by reason of an act or an omission of
the consignor, consignee or owner, or for custom clearance or inspection and through no fault
of Triumph, will be considered storage and subject to applicable fees.

Straps and Load Bars - $75.00 per strap; $100 per load bar.
Must be notified prior to booking the shipment or additional charges may apply.
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Tailgate — Minimum $75.00 up to a Maximum of $350.00
Subject to availability, liftgate service is not available for single handling units weighing more
than 1,500 Ibs. or measuring more than 48” x 72" x 72”.

Tarps — Minimum $150.00.
If the shipment is oversized, please contact your Triumph representative for a spot quote.

Trade Show — Minimum $150.00 up to a Maximum of $450.00.
A shipment inadvertently tendered that originates at or is destined for a trade show, exhibition
site or otherwise will be subject to an additional charge.

Trailer Detention - $150.00 Minimum; $300.00 Maximum, per day.
Unless specified otherwise, any trailer spotted for loading and/or unloading must be
released within 24 hours. If not, an additional surcharge will be applied.

Weekend and/or Holiday Shipments — Minimum $350.00; Maximum $450.00.

Any shipment that requires a pickup or delivery will be subject to these additional charges.
These charges are applicable above and beyond your general freight charges. Prior approval
from your Triumph representative is required.

Rate Basis

Rates are based on dry, non-hazardous, dock-to-dock service unless otherwise specified.
Shippers and receivers must provide a pickup and delivery window of at least four hours.
Quote Information and Availability

Rates are based on the information provided in the quote request and may change based on
actual weight, dimensions, and availability at the time of booking.

Additional Charges and Taxes

Rates exclude accessorial charges unless otherwise specified and are subject to all applicable
taxes.

Acceptance of Terms

By tendering a shipment to Triumph Express Service Canada Ltd., the customer acknowledges
and accepts all applicable terms and conditions.

Drayage rates are subject to change based on any changes the Office of the BC Container
Trucking Commissioner may make. Reservation fees are subject to change and are determined
by the terminal operators.

Ground Transportation Terms, Conditions & Accessorial Charges are subject to change with
notice.



